Bomaidhb

Health & Happiness at heart

Please use the below designated email addresses to submit your documents and queries.
You may also use our digital channels to contact us. Download the Bomaid App on Google
Play (for Android) OR register on the Bomaid Web Portal (www.bomaid.co.bw) to access
your claim history, claim status, account status, personal details, benefits, annual limits and

many more features.

General Inquiries

bomaid@bomaid.co.bw

Claim Submissions

claims@bomaid.co.bw

New membership applications

newapp@bomaid.co.bw

Sales Inquiries
e Joining as an Individual
e Joining as a Company

sales@bomaid.co.bw

Membership amendments

e Addition of spouse, children, parents
e Removal of spouse, children, parents
e Correction of details

membership@bomaid.co.bw

KYC submissions

e Individual member KYCs
e Company KYCs

e Service Provider KYCs

kyc@bomaid.co.bw

Chronic Enrollments
e Updating of chronic prescriptions
e Lab tests for chronic conditions

managedcare@bomaid.co.bw

Request for Pre-Authorizations
CT/MTlI scans

Hospitalisation

Orthodontic treatment
Orthopaedic admissions
Inpatient Denstistry

casemanagement@bomaid.co.bw

Service Provider Registrations
e Service provider Queries

serviceprovider@bomaid.co.bw

Payments (EFTs and Direct Debits)

creditcontrol@bomaid.co.bw

Bomaid WhatsApp Number

+267 76 242 213

Kindly contact +267 3633100 to follow up on any of your queries. Thank you.
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